Program Name: Medical Assisting

Program Coordinator Name: Tina Hardison Date: 02/24/2026

Program Student Learning Outcomes (PSLOs):

1. Demonstrate proficiency in the content and knowledge required to pass the National AAMA Certification Exam.

2. Demonstrate proficiency in the clinical skills of an entry-level medical assistant.

3. Apply the entry level skills of a medical assistant and provide pertinent patient instruction.

4. Demonstrate competency in medication administration by correctly calculating, preparing, and administering medications.

5. Demonstrate competency in CLIA-waived testing by correctly preparing patient, patient specimen, and educating the patient for a CLIA-
waived test.

6. Demonstrate the attributes of a healthcare professional.




Required Courses:

CIS 110 — Intro to Computers

MED 110 — Orientation to Medical Assisting
MED 121 — Medical Terminology |

MED 130 — Administrative Office Procedures |
OST 149 — Medical Legal Issues

MED 274 — Diet Therapy/Nutrition

MED 114 — Professional Interactions in Healthcare
MED 116 — Intro to Anatomy and Physiology
MED 122 — Medical Terminology Il

MED 131 — Administrative Office Procedures |l
MED 140 — Exam Room Procedures |

MED 272 — Drug Therapy

MED 150 — Laboratory Procedures |

OST 148 — Medical Coding and Billing

MED 264 — Medical Assisting Overview

MED 276 — Patient Education

MED 134 — Medical Transcription

MED 270 — Symptomatology

MED 260 — Medical Clinical Externship




Performance Goal

1 2 3
Emerging Developing Proficient
(Outcome (Outcome (Outcome
Introduced) Reinforced) Emphasized)
Type Course Learning Learning Learning Learning Learning Learning
Outcome 1 Outcome 2 Outcome 3 Outcome 4 Outcome 5 Outcome 6
Required ClIs 110 1
Required MED 110 1 1 1 1
Required MED 121 2
Required MED 130 2 2
Required OST 149 2 2
Required MED 274 2 1 2
Required MED 114 2 1 1 1
Required MED 116 2
Required MED 122 2
Required MED 131 2 2
Required MED 140 2 2 2 2 2
Required MED 272 2
Required MED 150 2 2 2 2 2
Elective OST 148 2 1
Elective MED 264 2
Elective MED 276 2
Elective MED 134 2
Required MED 270 2
Capstone MED 260 3 3 3 3 3 3
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